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Streamlined Workflows.
Reliable Administrative Support.

Administrative workflows supported by technology and

Al-assisted processes to improve accuracy, responsiveness,

and operational efficiency.

Operational Administration
Workflows

e ERP System Administration
Data Entry & Al-Assisted Data Validation
Document & Records Management
Database Updates & Maintenance
Workflow Coordination & Task Tracking

Administrative Back Office
Support

e Document Preparation & Processing
Record Keeping & File Organization
Bookkeeping Coordination
Payroll & Scheduling Support
Internal Reporting Assistance

Visit our website for more information SCAN

or to schedule a conversation.

waw.boost-usa.com Q)

Demand Spike Administrative
Support

e Rapid Resource Deployment
e Temporary Workflow Support
Backlog Processing
Documentation Management
High-Volume Task Handling

Customer Service & Contact
Center Support
e Phone & Email Support Management
e Customer Inquiry Handling
Ticketing & Case Management
Follow-Up & Response Coordination
Service Experience Monitoring

Questions? Let’s Talk.

Joe Drozda
O 614-363-1704

Oz @ Joe.Drozda@boost-usa.com
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